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Exploring Our Values
2022 WVCUL Annual Meeting

Friday, April 29, 2022

2:45p.m. – 4:00p.m.

The WVCUL's CUNext program is comprised of YPs  who have a 
desire to expand their knowledge about the credit union 

movement  in West Virginia and nationally. CUNext provides an 
opportunity beyond 9-5 and credit union doors for YPs to learn. 

CUNexters are involved at the League level, and together create 
the framework for a support system within the WVCUL.

Want to Nominate Someone?
Reach out to Rich Schaffer (rschaffer@wvcul.org) at the League for a 

CUNext nomination form. Rich is also able to answer any questions about 
the program including time and talent commitments. He can also be reached 

at 1-800-642-1946. 
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Exploring Our Values

•Values are core 
convictions that 
shape attitudes and 
drive decisions.

What 
are 

values?

Exploring Our Values

Who had a role in 
starting credit unions?

What is the credit 
union difference?

What is my role in the 
credit union 
movement?

Credit unions have the ability 
to leverage their difference to 
solve for member issues in 
ways that other financials 

can’t or won’t.

Philosophy in Action
We have the opportunity to be more than just another financial institution.
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Credit Union Pioneers
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Credit Union Pioneers

Core Values of Pioneers and
the Credit Union Movement

How do these values 
align with our work 

today?

Do these values 
mirror the values of 

the CU Movement as 
a whole still today?

The Credit Union Difference
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The Little Man

1923

© The National Credit Union Foundation 2020. All 

rights reserved. 

The Credit Union Difference

C R E D I T  U N I O N S B A N K S

For-profit corporations 

owned by stockholdersSTRUCTURE
Not-for-profit cooperative 

owned by members

Returned to stockholders in the 

form of dividendsEARNINGS

Returned to members in the form 

of better rates, fewer/lower fees 

and services like free ATMs

Board of Directors elected by 

stockholders, may not be 

customers
GOVERNANCE

Board of Directors are members 

and elected by members

Deposits insured up to $250K 

by the FDICINSURANCE
Deposits insured up to $250K 

by the NCUA

Pays property, sales and 

employment taxes; Not exempt 

from business income tax*
TAXES

Pays property, sales and 

payroll taxes; Exempt from 

business income tax
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COOPERATIVE PRINCIPLES

Credit Union Operating Principles

Cooperative 

Structure

Member Owned

Member Controlled

Democratic Control

Ser vice to 

Members

Financial Inclusion

Financial
Sustainability

Maximizing Member 
Economic Benefit

Social Responsibility

Financial Literacy

Network Cooperation

Community 
Responsibility
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World Council 
of Credit Unions

CUNA Mutual Group
National Credit Union Foundation
Credit Union National Association

State Credit Union
Leagues/Associations

Chapters

Credit Unions

Members

Credit Union
“Onion”
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World Council 
of Credit Unions

CUNA Mutual Group
National Credit Union Foundation
Credit Union National Association

State Credit Union
Leagues/Associations

Chapters

Credit Unions

Members

Credit Union
“Onion”

The Credit Union Difference

Does your credit 
union value the 

operating 
principles?

Do you use these 
operating 

principles in your 
credit union?
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Your Organization

How did your 
organization start?

What is the mission 
statement and values of 

your organization?

Can you see your mission 
statement and values in 
your member service?

© The National Credit Union Foundation 2020. All 

rights reserved. 

Accountability
Accuracy
Achievement
Altruism
Assertiveness
Balance
Belonging
Boldness
Calmness
Carefulness
Challenge
Cheerfulness
Commitment
Community
Compassion
Consistency
Continuous-
Improvement
Control
Cooperation
Courtesy
Creativity
Curiosity
Decisiveness

Dependability
Determination
Diligence
Discipline
Discretion
Diversity
Dynamism
Economy
Effectiveness
Efficiency
Empathy
Enjoyment
Enthusiasm
Equality
Excellence
Excitement
Expertise
Exploration
Expressiveness
Fairness
Faith
Fitness
Focus
Freedom

Fun
Generosity
Grace
Gratitude
Growth
Happiness
Health
Honesty
Honor
Humility
Impact
Independence
Ingenuity
Inner Harmony
Inquisitiveness
Insightfulness
Intelligence
Intuition
Joy
Justice
Leadership
Love
Loyalty
Merit

Openness
Order
Originality
Patriotism
Perfection
Positivity
Practicality
Preparedness
Professionalism
Reliability
Resourcefulness
Results-oriented
Rigor
Security
Self-actualization
Self-control
Selflessness
Self-reliance
Sensitivity
Serenity
Service
Simplicity
Soundness
Speed

Spontaneity
Stability
Strategic
Strength
Structure
Success
Support
Teamwork
Temperance
Thoroughness
Thoughtfulness
Timeliness
Tolerance
Traditionalism
Trustworthiness
Truth-seeking
Understanding
Uniqueness
Unity
Usefulness
Vision
Vitality
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Your Personal Values

Think about Credit Union 
Values

Think about how our personal 
values directly impact our 
priorities, the decisions we 
make, and the work we do.

Think about the times where 
you felt most satisfied.
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Find someone you do not know, or work with!

Introduce yourself and explain your “Why” to each other

Mingle & Repeat 3Xs
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We are on an ever-changing path
with a never-changing purpose.
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